
Pr oj e ct  D O CC  
Pa re n t  T ra i ni n g  

The Parents Advisory Council of Children's Hospital at 

Erlanger began almost 10 years ago with the goal to im-

prove care at Children’s Hospital.  As part of this initia-

tive, Project DOCC (Delivery of Chronic Care), a resident 

training program, was re-launched at the hospital re-

cently.  Veteran DOCC parent trainers and LifeLine will 

be preparing the parents who will ultimately be training 

the residents though Children’s Hospital’s PAC/DOCC 

program. If you feel that you have some experience rais-

ing a child with special health care needs, are willing to 

share your journey to benefit others, and would be inter-

ested in being an advocate in this way, please contact 

me. We are currently actively recruiting potential fami-

lies for pediatric resident trainers.  New parents, plan to 

join us on Saturday, October 25th, for the initial parent 

training as we develop new Parent Trainers for 

2015!  Lunch will be provided. 

Highlights  

• What is Project DOCC? 

• What are the components of 

Project DOCC? 

• What are the responsibilities 

of a Parent Trainer? 

• How specifically can my 

story be used to train a 

pediatric resident? 

Parents Advisory Council/ 
Project DOCC 

1400 McCallie Avenue 
Suite 112 

Chattanooga, TN 37404 

423-622-4007 
info@lifelinefamilies.org 

LifeLine Families on Facebook 
Www.LifeLineFamilies.org 

 

Contact person: Lisa Mattheiss  
423-622-4007 

Register online at 
www.LifeLineFamilies.org 

LifeLine, Inc. 

Date: Saturday, 10/25/14 

Time: 9:00 am to 2:00  
Lunch Provided 

Location: LifeLine, Inc. 

1400 McCallie Avenue, at the 
corner of McCallie and 
Greenwood 

PROJECT  

DOCC 


